4th Neonatal Ethics and Difficult Situations Course

Q1 Were the printed learning
aims/objectives of the course met?

Answered: 32 Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 100.00% 32
No 0.00% 0
Total 32
# Other Comments Date

There are no responses.
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Q2 Was the speaker/instructor
knowledgeable?

Answered: 32 Skipped: 0

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 100.00% 32
No 0.00% 0
Total 32
# Other (commments) Date
1 Very informative 3/5/2015 9:09 PM
2 Excellent 2/17/2015 10:23 AM
3 The speaker was very knowledgeable, engaging and very good at teaching. Excellent! 2/16/2015 9:28 PM
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Q3 Was there any bias or conflict of interest
evident in the course?

Answered: 32 Skipped: 0

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 6.25% 2
No 93.75% 30
Total 32
# Other (please specify) Date
1 Not quite sure, but obviously, some people leaning more towards one end of the ethics spectrum thsn others. 2/25/2015 12:44 PM
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Q04 How worthwhile was the course

material?
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Q5 Were the printed learning

aims/objectives of the course met?

Yes

No

0% 10%

Other Comments

Enjoyed the lecture but not sure what the learning objectives were. It was a very interesting lecture.
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Answered: 30 Skipped: 2
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93.33%

6.67%

Although the speaker was knowledgeable, | did not quite understand the purpose of the talk.
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Q6 Was there any bias or conflict of interest
evident in the course?

Answered: 32 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 6.25%
No 93.75%
Total
# Other (please specify) Date

There are no responses.
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Q7 Was the speaker/instructor
knowledgeable?

Answered: 32 Skipped: 0

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 100.00% 32
No 0.00% 0
Total 32
# Other (commments) Date
1 Excellent speaker and the real life illustrations he quoted were very interesting 3/5/2015 9:10 PM
2 Well presented and enjoyable lecture 2/24/2015 11:38 PM
3 Fantastic to have the legal representatives for the course to clearly explain where the law stands. Excellent speech 2/19/2015 8:59 AM

from the lawyer bringing together interesting cases and useful learning points
4 Very interesting speaker 2/17/2015 10:25 AM

5 though quite rambling / unstructured 2/16/2015 10:53 PM
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Q8 Was the debate useful?

Answered: 32 Skipped: 0

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 96.88% 31
No 3.13% 1
Total 32

8/22



Answer Choices

Yes

No

Total

4th Neonatal Ethics and Difficult Situations Course

Q9 Were the speakers credible and
knowledgeable?

Answered: 32 Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80%

Responses

100.00%

0.00%

Comments
Extremely Knowledgeable and credible, felt thet | gained a great deal of information and knowledge.

All the speakers were succinct and strong in their arguments. However the audience became slightly confused as to
whether the issue debated was " limiting nutrition" or "withholding nutrition".

Very interesting debate with good arguments put forward by both sides.

It was good to have a debate about different issues but | don't think we had long enough to discuss the issue
thoroughly.

Excellent debate as one speaker said parental perception and experience in managing such cases is very important

This was an area I've never considered before in paediatrics. It was a well structured open debate which brought out
many interesting points.

gave a good overview of differing viewpoints
It was very hard to hear the speakers so at times | felt detached from the session. Otherwise good!

It was slightly unclear as to which 'side' each participant was adopting and most of the participants appeared to be
arguing for the same thing.
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90% 100%

32

32

Date
3/10/2015 1:38 PM

3/5/2015 9:13 PM

2/25/2015 4:19 PM

2/24/2015 11:38 PM

2/24/2015 1:18 AM

2/19/2015 9:00 AM

2/18/2015 2:38 PM

2/17/2015 10:25 AM

2/17/2015 8:01 AM
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Q10 Was the session interactive?

Answered: 32 Skipped: 0

Yes

No

Comments

0% 10% 20% 30% 40% 50% 60% 70% 80%

90% 100%

Answer Choices Responses
Yes 93.75% 30
No 0.00% 0
Comments 6.25% 2
Total 32

# Comments Date
1 yes, but due to time constraints audience were not involved much by the speakers 2/23/2015 1:35 PM
2 | did not feel the audience participated in the debate. Most of the participation came from the speakers, not sure if that 2/18/2015 5:53 PM

it is the way it was intended.
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Q11 Please rate each session on it's overall
value to your learning needs:

Answered: 31

Scenario 1: A
Discussion w...

Scenario 2: We
don’t want o...

Scenario 3: We
want everyth...

0 1 2 3

Scenario 1: A Discussion with Parents 0.00%

Scenario 2: We don’t want our baby resuscitated 0.00%

Scenario 3: We want everything done 0.00%
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0.00%

0.00%
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Q12 Comments on Scenario 1

Answered: 16 Skipped: 16

Responses
A helpful opportunity to discuss different approaches to having difficult discussions with parents.
Found this of great value, working within Neonates.

The clinical decision was as anticipated. Take home message | got was that in our zeal to counsel parents , we tend
to use too many medical terms and present information in a way difficult for laymen to understand.

This scenario made me realise the importance of clear communication and creating the appropriate environment for
imporant discussions between staff and parents.

Room set up was very good, being able to look in as an outsider into how we as doctors communicate with patients.
Good discussion afterwards. Was useful having a law representative present.

Developing a rapport and understanding is important

It was a useful session as it is a common task that we face. It would have been better to have had more time to
prepare as even in real life, if a parent comes in and wants to talk, you can ask them for a little more time so you can
give them the best and most of to date version of events.

| was a bit confused at the end of the session how it should have managed, but | could clarify my questions during the
breaks

Very good debrief by the facilitators, liked the fact that everyone was involved irrespective of seniority
Scenario one was a realistic scenario that we as neonatal practitioners face on regular basis.

It was difficult to participate on the scenarios as a group, but this is a problem that it would be hard to overcome in this
type of course setting. | thought the scenarios were very valuable in bringing the cases to life. The discussion
afterwards was interesting and a good learning experience.

it gave us a good perspective to what should be done,

All three scenarios were well run, and the discussions after covered the important areas where none of us seemed
completely clear on.

Only comment is how would the speakers or teachers would have done the scenario. Needed a session on
demonstration.

A not uncommon scenario in neonates

Realistic scenario. Good to discuss communicating uncertainty. Excellent facilitators. However, four people in the
scenario is too many and 1-2 people are not really involved.
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Date

3/12/2015 6:33 PM

3/10/2015 1:44 PM

3/5/2015 9:22 PM

2/28/2015 12:22 AM

2/25/2015 4:24 PM
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2/23/2015 7:22 PM

2/23/2015 11:48 AM

2/19/2015 10:43 PM

2/19/2015 9:06 AM

2/18/2015 5:54 PM

2/18/2015 2:39 PM

2/17/2015 10:29 AM
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Q13 Comments on Scenario 2

Answered: 17 Skipped: 15

Responses

Some interesting thoughts around different influences that can play a part on parental decisions regarding critically ill
bro mates and ways we can support them whilst also advocating best interests for baby

Very useful, really hard to talk with parents and help stabilise the baby.

Very valuable to me as I'm from India where we pay for our healthcare. It was eye opening to see the difference in
culture here and legislation which helps a child to undergo treatment as a ward of court even when unsupported by
family or finances.

It was interesting to observe how healthcare professionals have to support families when the family is told that the
baby will not survive, and the baby shows vigorous signs of life.

Very difficult scenario. Again, good discussion afterwards.

Very important to come down to the level of knowledge of parents and make them part of the discussions and decision
making process

Interesting scenario to cover as we don't often encounter this so it is good to be prepared for if this does happen.
| was a bit confused at the end of the session which way we legally and/or morally should have decided
Good scenario with nice perspectives

This explored some complex issues, and is perhaps, the less common scenario compared to "we want everything
done". It enabled me to explore issues not previously considered

As above
It was again very important scenario the implication of resuscitating a 24 week preterm.

This was our first scenario and we weren't completely clear about how much emphasis to put on the resuscitation. We
were unable to hear the instructions through the speaker so it was difficult to concentrate on the scenario.

Good experience about managing conflict of interest

Good scenario. Useful to consider ways of communicating resuscitation when it is required and aspects of the legal
system.

Some clarification on what happens when the patient is a 24 week infant would have been helpful- it seems that each
of the groups did something slightly different.

Amazing that the 3 groups tackled this so differently: highlights the need for clearer UK guidance
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Q14 Comments on Scenario 3

Answered: 14 Skipped: 18

Responses

Interesting discussion around the limits of what care we can/should offer in context of a baby that is very likely to die
desire the care we offer.

Extremely useful, really provokes awareness as to how careful we word information given to families.

Interesting discussion about a delicate situation which is very frequently experienced- where parents want everything
for their child but also want guarantee of a normal quality of life.

As | was part of the scenario, the feedback allowed me to see how | as a nurse can play a vital role in relaying
medical information but also ensuring that parents understand the sensitive issues discussed.

Again, difficult scenario, but worked well as we were in a good group where the facilitators encouraged discussion.
Taught me not to be scared to use the 'D' word- 'Die'.

Made me realize it was quite easy to miss out on information parents/ patients may have simply because we tend to
see a lot of things, and so make assumptions.

Another good topic to cover and made me think more deeply about how realistic the mother's requests were. Again,
more time to cover the topic would be useful as | don't think we really covered all the issues within the scenario.

Would like a little more a brief next time not sure what to do

Scenario 3 was particularly useful for me, to develop communication skills that whilst it is unlikely i would counsel such
a complex case, the communication skills are applicable to my every day practice. In fact, i have already used some
recommended phrases "tell me more about..." and "what would you like to ask me". | found this session really very
useful.

| found this scenario particularly challenging as at ST2 level my knowledge limited my ability to have a discussion with
the parent. However, the group discussion afterwards was still very valuable.

How to approach a case of a child with edwards and multiple problems.

we had littletime to prepare beforegoing in, therefore the doctor waas not clear as to whatmessage he was going to
deliver to the mum, the other staff could not support him in that respect as he did not give us clear insight how he was
going to proceed...

Very useful scenario. Discussion using graph was useful.

This senario was really useful, although | wonder how the discussion would have changed if it was a 30 week infant
and not a 26 week baby.
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Q15 How do you rate the relevance of this
CPD activity to your educational needs?
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Q16 How do you rate the overall quality of

the education offered by this meeting
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Q17 How do you rate the effectiveness of
this educational activity for CPD purposes?

Answered: 32 Skipped: 0
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Ineffective Learnt nothing relevant to my practice
Partly effective Learnt little relevant to my practice

Definitely effective Will plan to modify my practice in a minor way or present practice reinforced

60%

70%

Very effective Will plan to modify my practice in a major way or clearer understanding of basic principals achieved
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Q18 How can we improve future meetings?

Answered: 17 Skipped: 15

Responses

More structured feedback. Some of the negative feedback sometimes didn't feel particularly constructive. Smaller
groups in scenarios.

We could have some open discussions about selected ethical situations - real life scenarios from the
participants'/faculty's experience.

Everything seemed to be catered for and considered.
An excellent course- encourage more participants.

Might be better to have a bigger room where all participants can see one another in discussions or maybe smaller
groups

| would actually be happy to do more scenarios or have longer on them and maybe scrap the debate (the debate was
good but there wasn't enough time to cover everything anyway). The ice-braker with the spaghetti and marshmallows
was fun but | would have preferred to have used this time for lectures or have longer for the scenarios. | thought the
ice-braker where we had to say a truth or a lie was better and less time consuming.

it may be worth to focus a bit more on communication skills in these situations - the course touched this, but did not go
into depth

Keep it the same not much to add. Very nice course pack

Possibly cases that are more specific to different levels of training, although having the more challenging cases was a
good learning experience. It was good to have input from legal representatives.

Improve the audio during scenarios. Failed in one of them so could not hear also in the we do not want resuscitation
scenario we couldnt hear the doctor speaking to parents as mike failed.

| think having it over 2 days
It would be good if a simulation scenario was demonstrated by faculty
may be some more scenarios

keep training please in communication skill especially when being bearer of bad news. We need to learn to say things
as it is with sympathy ratherr than beating around the bush.

Perhaps provide BAPM guidelines handouts and relate to specific legal obligations in resuscitating /when/gestation
etc.

Started late so could start on time! Microphones for debate speakers.

Stick better to time. Get used to 1 venue. Audio link not working well for 1 sim room. Clearer legal lecture. Would like to
hear more about how to judge 'best interests' (e.g. quality of life) as this seems to underpin most decisions
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Q19 How did you hear about this event?

Answered: 32 Skipped: 0

WONEP website

Email from
WONEP

Email from Dr
S Francis

Word of mouth .

Course Flyer

0% 10% 20% 30% 40% 50%

Answer Choices
WONEP website
Email from WONEP
Email from Dr S Francis
Word of mouth

Course Flyer

Total

# Other (please specify)

1 eportfolio message

2 From my educational supervisor at Southampton PAH

3 Deanery email

4 Via our hospital education representative

5 RCPCH email

6 | think there was a link to it sent through our trust email by one of our consultants
7 | don’t remember, probably by department email advertisement
8 Listed on e-portfolio updates

9 e portfolio

10 Email through NHS eportfolio for trainees
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Q21 How was the catering?
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Q22 Please provide any additional
comments you may have:

Answered: 16 Skipped: 16

Responses
Extremely informative study day, the faculty were all extremely professional and knowledgeable.
An alltogether enjoyable experience.

| really enjoyed this interactive day. | loved the team building exercise!! p.s. there were no prizes for the best tower
built out of the spaghetti and marshmallows!! (a packet of marshmallows may not suffice for the next group!). Thank
you guys!! 1)

Thoroughly enjoyed the course- very thought provoking. Particularly enjoyed the talks by Prof. Wilkinson.
Well organised and coordinated

Informative, useful and enjoyable day run by a knowledgeable and encouraging team. Thank you!

Overall exceptional course with great speakers and really enjoyed the scenarios, Would like to attend again
Excellent training day.

| would say that as doctors we are not aware of the legalities but after this course | wouls like to be more careful with
what | say to parents.

Excellent 'breaking the ice' start to the day. | felt very comfortable from the start and more willing to participate than
ever before on a simulation day.

well organized and good communication pre-course

it was an excellent day thank you for organising it, it flags up that we have professional knowledge but how to tranmit it
to parent in COmmunisation may cause Barrier and Harm. we need to work more on our COMMUNICATION sKILLS

very good course, well organised

| found this course to be excellent and have already recommended it to my fellow colleagues. | would attend this
course again, it was that good!

Excellent course with brilliant facilitators. Addresses multiple learning aims in a structured way and gave me tools | will
integrate into my practice. | would definitely recommend it to fellow trainees!

An excellent course- | really enjoyed it.
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